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Al transformation opportunities

Enrich Reinvent Reshape
employee customer business
experiences engagement processes

Bend the
curve on
innovation



Al transformation how

Enrich
employee
experiences

Reinvent
customer
engagement

Reshape
business
processes

Bend the
curve on
innovation

Unlock Productivity across your business

o™ Better email management and
“sZ meeting preparation

.\ Search and Q&A
-
o .
Tj Better meeting management

‘ Create and tailor reports in seconds

> Better customer engagement and
support

Copilot

@™ Enriching self-service with
conversational Al

‘f Automate answering questions,

summarizing documents, and more. !

a intuitive low-code
development for everyone

Power
Platform
+ Al Builder

Complexity

Build transformational
Al solutions

@

Model Catalog / Prompt flow

LLMs to a variety
of use cases

gﬁ Azure OpenAl Language Models

Differentiation
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Lancierung eines
smarten Rucksackes 4
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Schreibe ein Marketingkonzept fdr die Lancierung eines neuen smarten Rucksackes. Der
Rucksack beinhaltet eine eingebaute Ladestationen fir Handys, GPS-Tracker zur Verfolgung
des Ruckackes und Bluetooth-Chips fir den Kontakt mit einem Smartphone.
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CoPilot wave 2 Announcements September 2024

Pages

Agents

Improvements Copilot

Outlook (prioritize my Inbox)

Excel GA (and Python integration)
PowerPoint (narrative builder)



Published Sep 16, 2024 * 4 min read

Unveiling Copilot agents built
with Microsoft Copilot Studio to

supercharge your business

By Charles Lamanna, Corporate Vice President, Business & Industry Copilot

Q  Search
Field Service agent 29 PM

Absolutely, let’s get this sorted out. I'll look up the documentation for you
Error Code: E-1023 - Charger Overheating

Step-by-Step Guide to Resolve the Issue:

1. Safety First:

« Ensure you are wearing appropriate personal protective equipment (PPE) Hi, | received an ¢

+ Disconnect the charger from the power source to avoid any electrical hazards the right docume

2. Initial Inspection:
» Check the charger for any visible signs of damage or obstruction
* Ensure the ventilation around the charger is not blocked look up the documentation
3. Cooling System Check: iting
« Inspect the cooling fans for any dust or debris. Clean them if necessary.

« Verify that the cooling system is operational. Listen for the sound of the fans running. 2 pue:

riate personal protective equ
e power source to avoid any

OneDrive

+ Check the charger for any visible signs of damage or obstruc
E]Il « Ensure the ventilation around the charger is not blocked.

3. Cooling System Check:
« Inspect the cooling fans for any dust or debris. Clean them i




Beispiele:
Chatbot Flurina
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Seit der Einflihrung haben Kundinnen und Kunden der
RhB bereits tber 12.000 Sessions mit dem Kl-Chatbot
durchgefihrt und dabei tGber 26.000 Fragen gestellt

Flurina - Die RhB Assistentin X

Informationen bendtigen, stehe ich lhnen gerne zur

Verfiigung.

A minute ago

Muss ich eine Platzreservation im Bernina Express machen @
2

Ja, fiir den Bernina Express ist eine Sitzplatzreservation

obligatorisch. Aufgrund der beschrankten Anzahl von
Sitzplatzen wird empfohlen, zuerst eine
Sitzplatzreservation zu buchen, bevor Sie Ihr Ticket kaufen.
Die Tickets sind nicht beschrankt und kénnen zu einem
spateren Zeitpunkt erworben werden. Weitere
Informationen zur Sitzplatzreservation finden Sie hier:
https://tickets.rhb.ch/de/pages/bernina-express &.



Kl erstellte Schichtplan-Entwiurfe

Luzerner Kantonsspital (LUKS) revolutioniert Dienstplanung mithilfe
kunstlicher Intelligenz




Beispiele

= Microsoft

“The efficiency gains from using
Microsoft 365 Copilot are already
Impressive. And this is only the
beginning: As soon as our users
have gathered more experience

and Copilot can draw on a broader
base of data, we will see a major
leap in productivity.”

Peter Matt, Head of Digital Workplace, LGT

Private
Banking



3 essentials for Copilot success
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Leadership

Develop leadership capabilities to
leverage Al for business outcomes

© Executive sponsorship

@ Align Al to business strategy

© Providing clarity and prioritization
© Best practice: Al Council

Human change

Manage the human transformation with
robust user enablement programs

© User enablement program
© Communications and community
© Skilling and training

© Best practice: Community of
Practice and Copilot Dashboard

Technical readiness

Build and iterate technical skills
to deliver on business results

© Secure your data infrastructure
© Policy review

© Extend to new high value line of
business scenarios

© Best practice: Optimization
Assessment

Responsible Al principles



i




%

Microsoft Copilot
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