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AI transformation opportunities

Enrich 

employee 

experiences

Reinvent 

customer 

engagement

Reshape 

business 

processes

Bend the 

curve on 

innovation



AI transformation how
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Automate answering questions, 

summarizing documents, and more.

Power 

Platform 

+ AI Builder 

Enriching self-service with 

conversational AI

intuitive low-code 

development for everyone

Copilot

Unlock Productivity across your business

Search and Q&A

Better customer engagement and 

support

Create and tailor reports in seconds

Better email management and 

meeting preparation

Better meeting management

LLMs to a variety 

of use cases

Build transformational 

AI solutions

Azure OpenAI Language Models

Model Catalog / Prompt flow



Your assistant to 
empower all roles

Knowledge workers 

Sellers

Security 
analysts

Customer 
service agents

IT pros

Developers

Microsoft

Copilot



Lancierung eines 

smarten Rucksackes







CoPilot wave 2 Announcements September 2024

Pages

Agents

Improvements

 Outlook (prioritize my Inbox)

 Excel GA (and Python integration)

 PowerPoint (narrative builder)

 …..





Beispiele:

Seit der Einführung haben Kundinnen und Kunden der 

RhB bereits über 12.000 Sessions mit dem KI-Chatbot 

durchgeführt und dabei über 26.000 Fragen gestellt

Chatbot Flurina 



KI erstellte Schichtplan-Entwürfe



Beispiele



Leadership

Develop leadership capabilities to 

leverage AI for business outcomes

Executive sponsorship

Align AI to business strategy

Providing clarity and prioritization

Best practice: AI Council

Manage the human transformation with 

robust user enablement programs

Technical readiness

Build and iterate technical skills 

to deliver on business results

Secure your data infrastructure

Policy review

Extend to new high value line of 

business scenarios

Best practice: Optimization 

Assessment

Responsible AI principles

User enablement program

Communications and community

Skilling and training

Best practice: Community of 

Practice and Copilot Dashboard

Human change

3 essentials for Copilot success



Are you ready 

to disrupt?



Connect

Microsoft Copilot

Download
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