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WHY?



Where do you find yourself on the curve?
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How can we make it happen?

Prescriptive Analysis
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BI + Analytics unlock the door to AI, machine learning, and 
real-time insights 
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Innovations enabling new opportunities



What data do I have? Is it trustworthy?

Can people access the data

needed to make the right decisions? How can I 

enable faster business insights?

What’s my compliance exposure?

175 Zetabytes

By 2025!

Break down silos

Democratize access to insights

Upgrade legacy to cloud

Ensure data privacy and governance





Financial Companies Use Artificial Intelligence To Monitor For Fraud

Financial companies often use artificial intelligence to monitor 
transaction requests since algorithms process information so quickly. 
They spot patterns in your transactions and alert users to suspicious 
activity.



Artificial Intelligence Powers Your Virtual Assistants

How often do you ask Siri or Cortana a question? Do you order an Uber 
through Alexa or plan appointments using the Google Assistant? Each 
time, you're interacting with artificial intelligence.
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Data, the caffeine of your business

It all starts with data, data is coming out of everything. If you can 
harness that data, make intelligence out of it, and use it to 
improve your business processes, you're in a position to 
transform your company and industry. 



Humans + artificial intelligence



AI real



Data cleaning & 
integration

Feature Extraction 
&

Engineering

Model fitting & 
Selection

Operationalization
Embedding in 
Data Products

Insight

ML

Data Science

AI



WHAT?



Explore patterns for AI solutions







https://blogs.technet.microsoft.com/machinelearning/2016/09/02/microsoft-and-liebherr-collaborating-on-new-generation-of-smart-refrigerators

https://blogs.technet.microsoft.com/machinelearning/2016/09/02/microsoft-and-liebherr-collaborating-on-new-generation-of-smart-refrigerators


Example Use Case: Digital Signage

Retail

• Promotion / Upsell

Office / Conference Center

• Corporate Comms
• Begrüssung für Gäste



Franke Touchless: no need to touch the display of the coffee machine

Franke Touchless offers the possibility to 

▪ Scan QR code to open web app with your 
personal device (no installation needed)

▪ Select from available beverage menu and 
confirm dispense on your device 

Pre-requisites 

▪ Connected and centrally managed CM
▪ “Step-by-step” selection mode

Your benefit: Offer your customers the possibility to use your coffee machine without having to 
touch the display (e.g. COVID context)

1. Scan 2. Select 3. Confirm

NEW!





• Per visual or page-wide English summarizations of data
• Automatically updated when filtered



Engaging patients in new ways:

Chatbot





28

https://www.kitro.ch/

https://www.kitro.ch/


Data Analytics
Dashboard

IoT
Machine Learning / AI











https://www.linkedin.com/pulse/wait-minute-ai-ml-deep-learning-claudio-mirti/

https://www.linkedin.com/pulse/wait-minute-ai-ml-deep-learning-claudio-mirti/
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Data as a strategic asset



What data do I have? Is it trustworthy?

Can people access the data

needed to make the right decisions? How can I 

enable faster business insights?

What’s my compliance exposure?

175 Zetabytes

By 2025!

Break down silos

Democratize access to insights

Upgrade legacy to cloud

Ensure data privacy and governance



HOW?



AI Complexity

Low

(Rule based AI)

High

(Self-Learning AI)

B
a
ck

 O
ff

ic
e

F
ro

n
t 

O
ff

ic
e

B
u

si
n

e
ss

 A
re

a
s

Augmented Employee

Intelligent 
Customer 
Self-Service

AI Enabled 
Personal 
Advisory

Intelligent 
Omni-Channel 
Bots

Smart 
Analytics & 
Reporting

Robotic Process 
Automation

AI & ML 
Enabled Research

Cognitive Process 
Automation

Intelligent Compliance & Risk Mgmt.

Steps to a Data Driven Company (Example)



Build AI Maturity Capabilities

Prescriptive and automated 

decision support

Data and Knowlege Foundation

Modern and Standardized

Skills & Competencies

Relevant and deep

Capabilities

Strategic, Cross-company, shared 

Organization & Culture

Learning, Sharing, Agile, 

Data Driven 

Process and Methods

Continuous Value 

AI Transformation

Customer centric, 

business aligned



Customer Experience Journey Map

Pre-Purchase

• Digital presence for products and 

store awareness

• Omni channel purchase

• Multi channel distribution and 

interactivity 

Purchase

• Omni channel, multi device 

solution for purchase

• Customer support

• Arranging payment

• Tracking shipment

Post-Purchase

• Social network presence and management

• Receiving customer service 

• Resolving problems anywhere

• Continued the experience 

• Developing eco-system 

Digital Hotspots



Patient experience journey map

DIGITAL 

HOT

SPOTS

Prior to Visit
Seeking healthcare information, remote triage

Choosing a physician or caregiving facility 

for treatment

Appointment scheduling and reminders

Diagnosis and Treatment
Remote interactions with providers

Accessing and sharing electronic health records (EHR)

AI-based provider support

Care team collaboration

Follow-up Care
Filling, refilling, and approving prescriptions

Remote health monitoring

Ongoing patient care and plan reminders
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TOOLS



Power

Platform Design & Create

(Low Code)

Pro Developer

(Code First)

Develop faster than ever before with the Microsoft Platform

Power BI Power Apps /
AI Builder

Power Automate Power Virtual Agents

https://powerapps.microsoft.com/en-us/

https://powerapps.microsoft.com/en-us/


Power BI

Discovering the right BI Solution for your Business?

Partner showcase | Microsoft Power BI

https://powerbi.microsoft.com/en-us/partner-showcase/?term=car&country=&industry=&department=


Power Platform

Turn great ideas into impactful solutions

Business Application Platform | Microsoft Power Platform

https://powerplatform.microsoft.com/en-us/
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AI is changing how business works across all industries. We 
created AI Business School to share insights and practical 
guidance from top executives on how to strategically apply AI in 
your organization.

https://www.microsoft.com/en-us/AI/AI-business-school

https://www.microsoft.com/en-us/AI/AI-business-school


ISBN 978-3-662-59806-1 ISBN 978-3-662-59807-8 (eBook)

Some book recommendations 



Some book recommendations 
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