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How can we make it happen?
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Bl + Analytics unlock the door to Al, machine learning, and
real-time insights
How can we make it happen?
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Innovations enabling new opportunities

Cloud

Digital Twins
b
loT Edge
o— —— o
Globally available, unlimited Harnessing signals from sensors Intelligence offloaded from Breakthrough intelligence Create living replicas of any
compute resources and devices, managed centrally the cloud to loT devices capabilities, in the cloud
by the cloud

© Microsoft Corporation. Confidential. All rights reserved.

physical environment, track
and on the edge the past and predict the future

Version 09-17-19 v1



Today'’s data realities

175 Zetabytes . ’
By 2025! . y

Volume Variety Velocity

What data do | have? _ Is it trustworthy?
Can peopl acces the dat Demctze s oimihs

needed to make the right decisions? How can |
enable faster business insights?

What's my compliance exposure?  ENSure data privacy and governance







Financial Companies Use Artificial Intelligence To Monitor For Fraud
Financial companies often use artificial intelligence to monitor

transaction requests since algorithms process information so quickly.
They spot patterns in your transactions and alert users to suspicious

activity.




Artificial Intelligence Powers Your Virtual Assistants
How often do you ask Siri or Cortana a question? Do you order an Uber

through Alexa or plan appointments using the Google Assistant? Each
time, you're interacting with artificial intelligence.




Data, the caffeine of your business
It all starts with data, data is coming out of everything. If you can

harness that data, make intelligence out of it, and use it to
Improve your business processes, you're in a position to
transform your company and industry.




Humans + artificial intelligence
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Advances that make Al real

Vast amounts of data Huge computational power

fed @




Data Science, Machine Learning & Al
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Explore patterns for Al solutions

New generation Person, object, Al assisted Knowledge Autonomous

of business and activity professionals mining systems

agents detection

B2B, B2C, B2E Retail, manufacturing, Marketing, legal, financial Documents, video Vehicles, networks, RPA
security










https://blogs.technet.microsoft.com/machinelearning/2016/09/02/microsoft-and-liebherr-collaborating-on-new-generation-of-smart-refrigerators


https://blogs.technet.microsoft.com/machinelearning/2016/09/02/microsoft-and-liebherr-collaborating-on-new-generation-of-smart-refrigerators

Example Use Case: Digital Signage

Retall
* Promotion / Upsell

Office / Conference Center
* Corporate Comms
* Begrussung fur Gaste

MAKE IT WONDERFUL EEE



— NEW!

Franke Touchless: no need to touch the display of the coffee machine

Franke Touchless offers the possibility to I I

= Scan QR code to open web app with your I—T
personal device (no installation needed)

= Select from available beverage menu and
confirm dispense on your device

Pre-requisites >
= Connected and centrally managed CM
=  “Step-by-step” selection mode

1. Scan 2. Select 3. Confirm

Your benefit: Offer your customers the possibility to use your coffee machine without having to

MAKE IT WONDERFUL EEE

touch the display (e.g. COVID context)






Transactions
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https://www.kitro.ch/
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https://www.kitro.ch/

Data Analytics
Dashboard
loT
Machine Learning / Al















https://www.linkedin.com/pulse/wait-minute-ai-ml-deep-learning-claudio-mirti/
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Data as a strategic asset



Today'’s data realities

175 Zetabytes . ’
By 2025! . y

Volume Variety Velocity

What data do | have? _ Is it trustworthy?
Can peopl acces the dat Demctze s oimihs

needed to make the right decisions? How can |
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Steps to a Data Driven Company (Example)
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Build Al Maturity Capabilities

Process and Methods Data and Knowlege Foundation

Continuous Value Prescriptive and automated

== decision support
o | @

Organization & Culture Al Transformation

Customer centric,
business aligned

Learning, Sharing, Agile,
Data Driven

Modern and Standardized

Capabilities Skills & Competencies

Strategic, Cross-company, shared Relevant and deep



Customer Experience Journey Map

Digital Hotspots

Pre-Purchase Purchase Post-Purchase

+ Digital presence for products and * Omni channel, multi device + Social network presence and management
store awareness solution for purchase - Receiving customer service

* Omni channel purchase + Customer support « Resolving problems anywhere

. Multi chapnel distribution and * Arranging payment - Continued the experience
Interactivity « Tracking shipment

* Developing eco-system



Patient experience journey map

DIGITAL

HOT
SPOTS

Prior to Visit

Seeking healthcare information, remote triage
Choosing a physician or caregiving facility

for treatment

Appointment scheduling and reminders

Diagnosis and Treatment

Remote interactions with providers

Accessing and sharing electronic health records (EHR)
Al-based provider support

Care team collaboration

Follow-up Care

Filling, refilling, and approving prescriptions
Remote health monitoring

Ongoing patient care and plan reminders

041






Develop faster than ever before with the Microsoft Platform

Power
Platform Design & Create

- (Low Code)
Power BI Power Apps / Power Automate Power Virtual Agents
_ Al Builder
https://powerapps.microsoft.com/en-us/ ]
Sophisticated pretrained models O
To simplify solution development .
Popular frameworks
To build advanced deep learning solutions S rcorFlow
: : e
TProductlvz :‘;erv'lces e y X= Pro Developer
o0 empower data science and development teams e ure hi - .
’ ° Da‘::bricks Machi‘:: Learning e Ilber\:‘.searnlng (COde FIrSt)

Powerful infrastructure
To accelerate deep learning

Flexible deployment

To deploy and manage models on intelligent cloud and edge

On-premises



https://powerapps.microsoft.com/en-us/

2" Microsoft

Power Bl

Discovering the right Bl Solution for your Business?

Partner showcase | Microsoft Power Bl


https://powerbi.microsoft.com/en-us/partner-showcase/?term=car&country=&industry=&department=

2" Microsoft

Power Platform

Turn great ideas into impactful solutions

Business Application Platform | Microsoft Power Platform


https://powerplatform.microsoft.com/en-us/

Al is changing how business works across all industries. We
created Al Business School to share insights and practical

guidance from top executives on how to strategically apply Al in
your organization.

https://www.microsoft.com/en-us/Al/Al-business-school



https://www.microsoft.com/en-us/AI/AI-business-school

Some book recommendations

ISBN 978-3-662-59806-1 ISBN 978-3-662-59807-8 (eBook)



Some book recommendations








http://www.linkedin.com/in/claudio-mirti

